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For more information contact your Key Account Manager or 

call Customer Service 1300 772 000

Once you have access to the New SHOP portal, please review your account details.

From the menu bar at the top, click on the             icon 

Next click on ‘View More’ under Active Accounts to ensure the account you are using to order SAS has 

been ‘saved & activated’. These accounts will show a green tick next to the account number 

To receive communication regarding your orders please ensure “Receive Emails from Symbion” is set 

to YES. You can change this setting by clicking the “Edit Details” button circled below.
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For more information contact your Key Account Manager or 

call Customer Service 1300 772 000

Product Search

You can find your product using the following options.

Products tab: Products → SAS Drugs → Medicinal Cannabis/Nicotine Vapes/Other SAS.

Search Function: Search for the product using: Symbion PDE, Product Description, Brand name
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For more information contact your Key Account Manager or 

call Customer Service 1300 772 000

Placing an SAS Order

Grid View List View

Please determine which pathway aligns to the TGA approval letter if 
provided by the doctor or patient before submitting your order. 

Once you have chosen your product, you can enter the quantity required or 
click on the +/- signs then click the cart symbol. 

Click on Add Approval and select the appropriate Category pathway.
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For more information contact your Key Account Manager or 

call Customer Service 1300 772 000

Placing an SAS Order
Continue….

Access 
Pathway

Notification 
or 

Application?
Patient Criteria TGA Requirements

Medicinal 
Cannabis

Nicotine 
Vaping

Category A Notification

Allows a medical practitioner 
to prescribe an unapproved 
product for a patient who is 

seriously ill

Prescribers must submit 
applications on a patient-by-

patient basis
Yes No

Category B Application

Allows a medical practitioner 
to prescribe an unapproved 
product for a patient under 

their care

The applicant must submit an 
application for each patient to 

the TGA for approval, and 
provide a clinical justification for 
the use of the therapeutic good

Yes Yes

Category C Notification

Allows specified health 
practitioners to access 

‘unapproved’ therapeutic 
goods from a list of products 
that have been deemed by 

the TGA to have an 
established history of use

Must be on the list of 
unapproved products per the 

TGA
No Yes

Authorised 
Prescriber

n/a

The TGA is able to grant a 
medical practitioner 

authority to prescribe a 
specified unapproved 
product for particular 

indications to a class of 
patients under their care

AP’s don’t need to notify the 
TGA each time they prescribe a 

product during the approval 
period (up to 5 years)

AP’s must report the number of 
patients they treat every 6 

months

Yes Yes
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For more information contact your Key Account Manager or 

call Customer Service 1300 772 000

Enter the TGA Approval letter details

The following example is the Authorised Prescriber (AP) form for TGA Approvals with MAP references.

Placing an SAS Order
Continue….

Please ensure all details are correct before selecting “Complete”.

Page 6



For more information contact your Key Account Manager or 

call Customer Service 1300 772 000

Once the order has been approved and processed, the MB or MAP number will 

be saved for future use. When ordering the same product, select from the drop 

down the correct document which will pre-fill the SAS form:

Category B

Authorised 

Prescriber 

(AP)

Previously used 

TGA approval letter.

Placing an SAS Order
Continue….
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For more information contact your Key Account Manager or 

call Customer Service 1300 772 000

See below how to add multiple TGA approvals for the same product. 

This is the total number 

of units that has been 

added to the cart.

This is the number of 

units applicable to the 

current TGA form being 

filled out. Edit the 

number of units as 

required. 

This is the number 

of units not yet 

assigned to a TGA 

form.

Placing an SAS Order
Continue….

Once all mandatory fields (*) have been completed, click add approval.
Once the quantity remaining is 0, proceed by selecting the complete button.
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For more information contact your Key Account Manager or 

call Customer Service 1300 772 000

Enter your order reference. Please do NOT use any names in your order reference

Click on the cart icon to bring up the contents of your cart. 

Checkout

Click on ‘Checkout’ and the Submit Order panel will open.

Press Submit order and you will receive an Order Confirmation message.
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For more information contact your Key Account Manager or 

call Customer Service 1300 772 000

An email of your Order Summary will be sent to the email address linked to the 

SHOP username, if you wish to change this email address, please send your request 

via email to symbion.sas@symbion.com.au

In your email, please include your Symbion account number, SHOP username and the 

email address you request to be linked to your username. This is the email address 

where you will receive your Order Summary and Workflow emails.

Request for 
Email Change

Click on ‘Download Order Details Here’ to review full order details.

Once your order has been reviewed and approved, an order confirmation 
email will be sent. (SAS Workflow Email)
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For more information contact your Key Account Manager or 

call Customer Service 1300 772 000

The SAS Workflow email will include any approved and/or rejected lines and state 
the given reason for the rejected item/s. 
Click on “Login to view your order status” to confirm order number, status & 
expected dispatch date. You can also view in the Symbion portal by using the tabs in 
the menu bar at the top of your browser page. 

SAS Workflow Email

Ordering > Purchase Orders/ASNs or ‘My Dashboard’.
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For more information contact your Key Account Manager or 

call Customer Service 1300 772 000

Price List and Suppliers Product information: 

Click on the Logo 

at the right-end of the menu bar, then click 
on the link “View my notifications”.

Price List and
Supplier Product Information
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