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SAS Order Guide



For more information contact your Key Account Manager or 
call SAS Customer Service 1300 012 686

Quick Link and Product Search

Click on the quick link ‘Place SAS Order’ to view all SAS products.

Search SAS by Products: Products → SAS Drugs → Medicinal Cannabis/Nicotine Vapes/Other SAS.

Search Function: Search for the product using: Symbion PDE, Product Description, Brand name
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Search SAS by Supplier: Click on the logo of the relevant Supplier to view full product list.



For more information contact your Key Account Manager or 
call SAS Customer Service 1300 012 686

Adding Approval

Grid View List View

Please determine which category pathway aligns to the TGA approval letter 

provided by the doctor or patient before submitting your order.  

Once you have chosen your product, enter the quantity required or click on 
the +/- symbols then click the cart symbol. 

Click on Add Approval and select the appropriate Category pathway.
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Price List and Suppliers Product information: Click on the Logo  top right of the browser page,

then click on the link “View my notifications” and navigate to the relevant supplier link.



For more information contact your Key Account Manager or 
call SAS Customer Service 1300 012 686

Enter the TGA Approval letter details

Entering Approval Details

Please ensure all details are correct before selecting “Complete”.
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Category B SAS form

Authorised Prescriber SAS form



For more information contact your Key Account Manager or 
call SAS Customer Service 1300 012 686

Once an order has been approved and processed, the MB or MAP number will be saved for 

future use. When re-ordering the same product, select from the drop down the correct 

document which will pre-fill the SAS form:

Category B

Authorised 

Prescriber 

(AP)

Previously 

submitted  TGA 

approval letter.

Previously Submitted TGA 

Approvals
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For more information contact your Key Account Manager or 
call SAS Customer Service 1300 012 686

See below how to add multiple TGA approval letters for the same product.

This is the total 

number of 

units that has 

been added to 

the cart.

This is the 

number of 

units applied to 

the TGA form 

being filled out. 

The number of 

units for each 

TGA approval 

letter you add 

can be edited.

This is the 

number of units 

not yet assigned 

to a TGA form.

Adding multiple TGA Approvals

Once all mandatory fields (*) have been completed, click add approval.
Once the quantity remaining is 0, proceed by selecting the complete button.
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For more information contact your Key Account Manager or 
call SAS Customer Service 1300 012 686

Click on the cart icon to bring up the contents of your cart. 

Checkout

Click on ‘Checkout’ and the Submit Order panel will open.

Enter your order reference.

Press Submit order and you will receive an Order Confirmation message.
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For more information contact your Key Account Manager or 
call SAS Customer Service 1300 012 686

Check Order Approval Status
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View the status of your order approval by clicking the quick link ‘SAS Order Approval 
Status’

Use filters above to locate required order

• Default Status will be set to “All”. This will 
show the status of each line item within 
an order

• Where a line has been rejected, please 
see rejection reason and reorder the line 
per comments provided by 
Symbion/Supplier


